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To view/listen to the recording of the presentation: Click here 

https://usps.webex.com/usps/lsr.php?RCID=54ff8078d2734741acd4cef85aa26f4e
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® 
Agenda 

Overview and Eligibility 

Features and Benefits 

Pricing and Payment Options 

Resources 

Questions 
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® 

Change Description 

Eliminate Commercial 

Plus Prices 

• Simplify the offering by 

eliminating Commercial Plus 

Prices.  

• Mailers may still qualify for 

discounted pricing under NSAs. 

Add Commercial Base 

weigh tiers  

• Additional price tiers for 14, 15, 

and up to 15.999 ounce will be 

added to Commercial Base 

prices. 

Eliminate presorting  • Eliminate the need to presort 

FCPS pieces and only single-

piece prices will remain. 

FY16 Changes in First-Class Package Service 

On October 16, 2015, the USPS filed proposed changes with the Postal Regulatory 

Commission (PRC) (see complete filing at: http://www.prc.gov). 
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® 

 Designed for shipping 

lightweight products 

 Pay for the ounces, not by 

pound.  

 Most delivery within 3 

business days. 

 USPS Tracking included 

 No Saturday delivery charges, 

no residential surcharges, no 

fuel surcharges.  

 Free forwarding and Return to 

Sender. 

First-Class Package Service (FCPS) is…  

Overview 



5 

® 

 Contents not prohibited (e.g. certain hazardous materials). 

 Contents not required to be mailed as First-Class Mail-Commercial Base. 

 Weigh less than one pound. 

 Combined length and girth (girth is the distance around the thickest part of the 

mailpiece) is less than 108 inches. 

 Must bear a delivery address that includes the correct ZIP Code or ZIP+4. 

 Must bear an Intelligent Mail package barcode (IMpb). 

First-Class Package Service Eligibility 

Overview-Service Eligibility 
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® 

 Delivery to every domestic U.S. address, 

PO Box, and military addresses! 

 Although not guaranteed, delivery time 

averages 3 business days. 

 First-Class Package Service offers 

customers a single-piece priced option 

with no need to presort! 

 Offers a combination of low cost and 

reliability! 

 

 

First-Class Package Service – Features and Benefits Include….. 

Features and Benefits 
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® 

Adult Signature Services 
• Adult Signature Required 

• Adult Signature Restricted Delivery 

Certified Mail 
• Certified Mail Restricted Delivery 

• Certified Mail Adult Signature 

Required 

• Certified Mail Adult Signature 

Restricted Delivery 

Certificate of Mailing 

Certificate of Bulk Mailing 

Collect on Delivery (COD) 
• COD Restricted Delivery 

Insurance 
• Insurance Restricted Delivery 

Registered Mail 
• Registered Mail Restricted Delivery 

Return Receipt* 

Return Receipt for Merchandise 

Signature Confirmation 
• Signature Confirmation Restricted 

Delivery 

Special Handling - Fragile 

Available Extra Services 

Extra Services 

*If purchase with Adult Signature (3811 only), Certified Mail, COD, insurance over $500.00 (3811 only), or 

Registered Mail. 
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® 
Additional Value Added Services 

 Hold For Pickup 

 Package Pickup or Pickup on 

Demand  (Single-piece) 

 

For more information about Pickup visit: https://tools.usps.com/go/ScheduleAPickupAction!input.action  

Value Added Services 

https://tools.usps.com/go/ScheduleAPickupAction!input.action
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® 
First-Class Package Service Mailing Standards  

Subject Description 

Min. 500 

presorted 

pieces 

Mailings of at least 500 presorted pieces 

must be prepared in USPS-approved sacks 

and correctly marked (Presort or “PRSRT)  

Single-Pieces 

Must be physically separated from other 

pieces, single-piece mail must bear no 

presorted price marking, correctly marked 

(“Single-Piece” or “SNGLP”)  

Bundling  

and Sacking 

 

Preparation sequence, sack size, and 

labeling must adhere to standards listed in 

DMM  
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® 
Requirements and Restrictions  

Subject Description 

Items Required 

to be mailed as 

First-Class 

Mail 

 

The following types of contents must 

be mailed as First-Class Mail, Priority 

Mail, or Priority Mail Express: 
• Bills and statements of account.  

• Personal information. 

• Handwritten and typewritten material. 
(Note: First-Class Package Service Commercial 

Base pieces cannot contain items required to 

be sent as First-Class Mail.) 
 

Restricted Air 

Transport 

 

Subject to limitations for air 

transportation.  
 

See DMM 601.8.0 (Mailability for 

Hazardous, Restricted, and 

Perishable Mail) 
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® 
Hazardous, Restricted, and Perishable Materials  

 

 

Hazardous Materials 
Examples: 

• Gases  

• Flammable Liquids and Solids  

• Corrosives 

 

 

Restricted Materials 
Examples: 

• Intoxicating Liquors 

• Firearms 

• Cigarettes and Smokeless 

Tobacco 

  

Perishable Goods 
Examples:  

• Food items  

• Live animals 

• Plants 

Certain materials cannot be shipped First-Class Package Service or must 

meet specific standards. See Publication 52 for details. 

Publication 52 -  Hazardous, Restricted and Perishable Mail, can be found at:  http://pe.usps.com/cpim/ftp/pubs/Pub52/pub52.pdf 
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® 
Mail Preparation for First-Class Package Service 

Step 1 

Step 2 

Step 3 

Step 4 

Step 5 

Place item in your own packaging 

Ensure Proper sealing of 
packaging 

Affix Mailing Label 

Choose to add any extra service 
desired (i.e. Signature 
Confirmation, insurance, etc.) 

Present to USPS for mailing  

Preparing First-Class Package Service Parcels 
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® 
First-Class Package Service Label 

Address and 

Delivery Information 

Segment 

Additional 

Information and 

User Segment 

Payment and 

Branding Section 

1 

2 

3 

4 

5 

6 

7 

8 

Intelligent Mail 

Package Barcode 

Segment 

Service Icon Block 

Service Banner 

Postage Payment 

Area 

Return Address 

Endorsement 

Delivery Address 

Intelligent Mail 

Package Barcode 

with MID/STC 

Additional Information 

and User Segment 

1 

2 

3 

4 

5 

6 

7 

8 
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® 
Customer Return Options 

USPS Returns using First-Class Package Service  

Carrier 

• Pickup on 

Demand 

32,000 Post 

Offices  

More than 

150,000 

Collection 

Boxes 
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® 
Pricing – Notice 123 

http://pe.usps.gov/text/dmm300/Notice123.htm 

http://pe.usps.gov/text/dmm300/Notice123.htm
http://pe.usps.gov/text/dmm300/Notice123.htm
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® 

Prices Charged Per Piece  

 Postage is charged for each addressed piece according to its weight  in ounces. 

 The same Commercial Base price is charged for pieces weighing up to 3 ounces.  

 Commercial Plus parcels must be machinable and weigh 3.5 ounces or more. 

Pricing and Fees 

Note: First-Class Package Service items mailed under a specific customer agreement are 

charged according to the individual agreement.  

Determining Single-Piece Weight  

 Single-piece weight, express all 

weights in decimal pounds rounded off 

to two decimal places (except mailers 

using eVS).  

 Manifest mailing system , the 

manifest weight field must be properly 

completed by adhering to the rules 

relative to the specific manifest.  
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® 
Determining Single-Piece Weight 

Weigh each piece 

individually

Select a random 

group of  10 pieces

Yes

Weigh each piece 

and sum together

End Determining 

Piece Weight

Identical Weight 

Mailing?
No

Divide total by 

number of pieces

Begin Determining 

Piece Weight

 

USPS Methodology for determining Single-Piece Weight 
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® 
Pricing and Fees 

First-Class Package Service 

Commercial Base Commercial Plus  

CPP Agreement 
 

5,000 FCPS annually 

PC Postage   

Permit Imprint  
  

eVS or eStatement with 

eManifest 

MRS Permit Holders   

IBI Meter w/electronic data     

IMpb Required   

IMpb non-compliance fee   

Sealed against inspection    

Pickup Services   

Irregular Surcharge     
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® 

Fee Description 

Unusual 

Shape and 

additional 

Handling 

Unless prepared in 5-digit/scheme 

containers, a surcharge applies for 

Commercial Base parcels that are 

irregularly shaped, such as: 

• rolls 

• tubes 

• triangles 

Presort 

Mailing Fee 

Payment of a presort mailing fee is 

required once each 12-month period 

at each office of mailing by any person 

or organization entering mailings at 

any presorted First-Class Package 

Service prices.  

Fees and Surcharges 
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® 
Presorting Packages 

Presort process: 
• Mail is sorted to at a minimum to the finest extent required by the standards 

for the price claimed.  

• Generally, presort is performed sequentially, from the lowest (finest) level to 

the highest level, to those destinations specified by standard and is 

completed at each level before the next level is prepared.  

• Not all presort levels are applicable in all situations. 
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® 
Permit Imprint Collection and Verification 

Verification 

USPS Verification  
• Mailings are subject to USPS procedures to verify correct 

preparation and postage payment.  
 

Timeframe for Corrective Action 
• If a mailer corrects the problems but is unable to mail the 

same day, the date shown on the mailpiece must be 

corrected.  

• The mailer may either re-package each piece and reapply 

postage or apply a “.00” meter impression that includes the 

correct mailing date. 
 

Payment at Single-Piece Price Rather than Correcting 

Errors 
• A mailer who pays a single-piece price rather than correcting 

presorting errors must either affix metered postage for the 

additional amount on each piece or pay the difference in cash 

(or by check) before the mail may be released.  

• A mailer who makes the same choice for a permit imprint 

mailing must correct the postage statement to show the higher 

price. 
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® 
Postage Requirements 

Postage Example 

Affixed Postage IBI 

Meters  

 

Permit Imprint  

 

Figure 3: IBI Commercial Base 

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=https://about.usps.com/mailpro/2010/mar-apr/page10.htm&ei=WJp1VZahMsqmyATsnoOADA&bvm=bv.95039771,d.cGU&psig=AFQjCNE8JamCrwUeiHvRmkeIIeFX5JnNgQ&ust=1433856982201727
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® 
Electronic Verification System (eVS) 

PARCEL SELECT 

U.S. POSTAGE PAID 

WASHINGTON, DC 

PERMIT NO. 1 

eVS 

 

• Electronic Verification System (eVS) allows mailers to document 

and pay postage and extra services fees by transmitting electronic 

files to the USPS.  

 

• Information on eVS can be found online at ribbs.usps.gov and in 

Publication 205, Electronic Verification System (eVS) Business and 

Technical Guide. 
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® 
Mailing Documentation 

Completing Postage Statements  

 Required for metered and permit imprint mailings, except when using eVS. 

 A change made to any postage statement requires your correction and 

document the correction.  

 

 

 

 

 

Other Documentation  

 Documentation must be submitted when specified for the price claimed or 

postage payment method used.  
 

 Not required when the correct price is affixed to each piece, or when each 

piece is of identical weight and the pieces are separated by zone. 
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® 
Where to Mail 

Collection Box  

 You may deposit pre-paid single-piece First-Class Package Service pieces 

that meet all applicable standards and that bear postage affixed when paid 

using a postage evidencing system. 

 To find collection boxes in your area, go to:                

  https://tools.usps.com/go/POLocatorAction.action 

 

https://tools.usps.com/go/POLocatorAction.action
https://tools.usps.com/go/POLocatorAction.action
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® 
Requesting Presorted First-Class Package Service 

Interested in using presorted First-Class Package Service? 

 

 Contact your local USPS Sales representative or local Business Mail Entry 

unit (BMEU) for additional details.  
 

 If you don’t know where your local BMEU is, you can easily locate it by using 

the tool at this web location:  

  https://ribbs.usps.gov/locators/find-bme.cfm.  
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® 
Business Customer Gateway 

Business Customer Gateway (BCG) at: 

https://gateway.usps.com/eAdmin/view/signin is a Web portal for USPS 

business services and a resource for accessing various account management 

tools.  

https://gateway.usps.com/eAdmin/view/signin
https://gateway.usps.com/eAdmin/view/signin
https://gateway.usps.com/eAdmin/view/signin
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® 
Filing Insurance Claims Online 

Insurance Claims may be filed online at USPS.com 

https://www.usps.com/help/claims.htm 



29 

® 
Resources   

Resources 

Domestic Mail Manual (DMM) http://pe.usps.gov/text/dmm300/280_cover.htm 

Electronic Verification Service (eVS) Business and Technical Guide 

https://ribbs.usps.gov/evs/documents/tech_guides/pubs/Pub205.PDF 

Intelligent Mail package barcode (IMpb) information page on RIBBS 

https://ribbs.usps.gov/index.cfm?page=intellmailpackage  

Notice 123, Price List  

http://pe.usps.gov/text/dmm300/Notice123.htm 

Publication199, Intelligent Mail Package Barcode (IMpb) Implementation Guide 

https://ribbs.usps.gov/intelligentmail_package/documents/tech_guides/PUB199IMPBImpGuid

e.pdf  

Parcel Labeling Guide 

https://ribbs.usps.gov/barcode_cert/documents/tech_guides/ParcelLabelingGuide.pdf   

USPS online claims https://www.usps.com/help/claims.htm 

Those without internet access may obtain Form 1000 by calling 1-800-332-0317, option 9.  

Business Customer Gateway (BCG)  

https://gateway.usps.com/eAdmin/view/signin  

http://pe.usps.gov/text/dmm300/280_cover.htm
https://ribbs.usps.gov/evs/documents/tech_guides/pubs/Pub205.PDF
https://ribbs.usps.gov/index.cfm?page=intellmailpackage
http://pe.usps.gov/text/dmm300/Notice123.htm
https://ribbs.usps.gov/intelligentmail_package/documents/tech_guides/PUB199IMPBImpGuide.pdf
https://ribbs.usps.gov/intelligentmail_package/documents/tech_guides/PUB199IMPBImpGuide.pdf
https://ribbs.usps.gov/barcode_cert/documents/tech_guides/ParcelLabelingGuide.pdf
https://www.usps.com/help/claims.htm
https://gateway.usps.com/eAdmin/view/signin
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Question and Answer Session                  
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 First-Class Package Service - Webinar  

The webinar is now concluded 

RIBBS Website: https://ribbs.usps.gov 

 

Tuesday, November 24, 2015 
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